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EkaTepuHbypr,




LENb
NMPOrPAMMDbI

®OPMWPOBAHUE Y CNYLLATE/IEU
MPOPECCUOHAJIbHbIX
KOMMNETEHLUMWU, HEOBXOAUMbIX
ANA PABOTbl CNELUWATUCTOM

NO HOFTEBOMY CEPBUCY CO
3HAHUEM OCHOB
NMPEANPUHUMATE/IbCTBA




KATEFTOPUA OBYYEHMWE BEOETCA HA BA3E
CNYLWATENEN NOBE0ro OGPA30OBAHUA




O4YHAA C MPUMEHEHUEM

POPMA OAUCTAHLMOHHbIX
OBYYEHUA OGPA30BATE/IbHbIX

TEXHOJ/IOTUN




CPOK

10 MECALEB

OBbYYEHUA




HOPMATUBHAA

1020 YYEBHbIX HACOB

TPYAOEMKOCTb




B XO/,E OCBOEHMA
3AAAHA NPO®ECCUOHA/IBHOIO MOAYNA

OBYYAIOLLUNCA OONMKEH:




3HATD:

e TpeboBaHMA K COAEePrKAHUIO
nomeLLeHnA n o0bopyaoBaHUS
KabWHeToB HOITeBOro CepBuca;

e TpeboBaHUA K YC/IOBMAM Tpyaa U
obcnykmBaHmMA B KabmHeTax
HOITEBOro CEpPBUCa;

e TpeboBaHUA K IMYHON TUTUEHE

NepcoHana;

® CaHUTAPHO-3NNAEMMNONOTNYECKNE
npaBu/a U HOPMbl COAEPKaHUA,
Ae3nHPeKUUn n ctepuansaumnm
MHCTPYMEHTOB U 30HbI 06CNYXKNBAHUS
(KOHTAKTHOM 30HbI);

® AHATOMMIO U PU3NOJIOTUIO KOXKU U
HOITEeN;




® OCHOBHbIe BUAbl KOCMETUYECKNX
CPeACTB yXo04a 33 KOXEWN PYK, HOT U
HOITEeu;

® OCHOBHbI€e nNpaBwuia PaboThbi €
WHCTPYMEHTaMM ANA BbIMOJIHEHUSA
neauKopa U MaHUKIOPA

3HATD: (Kknaccudmkauma, noabop,

ne3nHopekums)

® OCHOBHble Npobiembl 1 3aboneBaHUA
HOITEeN, a TaKXKe cnocobbl Nx
NPOodOUNAKTUKMU

® COCTaB 1 CBOMCTBA OCHOBHbIX
MaTepMnanos, COCTaB M CBOMCTBA
BCMOMOraTe/IbHbIX MAaTEPUNANOB;




® OCHOBbI MPaBOBOroO Pery/iMpoBaHnA
KOMMEPYECKNX OTHOLLEHMI B chepe
npodpeccMoHaNbHON AEeATEeNbHOCTU

® 3aKOHOAATeNbHbIE aKTbl U Apyrue
HOPMAaTUBHbIE JOKYMEHTbI,
perympytoLie NpaBooOTHOLWEHUSA B

3HATD: npotecce npodeccnmoHanibHOM

NeATeNIbHOCTU
® OCHOBHbIE MOHATUA, LLesIn, 3a4a4K,
NPUHUKUNbI, 0OBEKTbI, CYObEKTbI,
cpeacTBa, MeToAbl, HOPMATUBHO-
npaBoByto 6a3y cTaHAaPTM3aLUMUY,
METPONOrMKU, NOATBEPKAEHUSA

COOTBETCTBUA U KOHTPOIA




3HATD:

® METO40/10rM4YeCcCKMe OCHOBbI aHa/In3a
GUHAHCOBO-X03ANCTBEHHOM
NeATeNnbHOCTU: LLeNun, 3a4a4m,
MeToAbl, NPUeMbl, BUAbl

e NHOOpPMaLMOHHOEe obecneyeHue,
OpPraHM3auUuIo aHAINTUYECKON
PaboTbI;

® aHa/IN3 AeATENbHOCTM OPraHn3aLmi,
dUHAHCOBbIX Pe3y/IbTaToOB
NEeATEeNIbHOCTH;

® COCTaBHbIE 3/1EMEHTbI
MApPKETUHIOBOW AeATE/IbHOCTU:
Luenn, 3a4a4u, NPUHUMNbI, PYHKLUN,
06bEeKTbI, CYOBEKTDI;




® NPUMEHATb HOPMATUBHYIO
NOKYMEHTALMUIO U BbINONHATb
Ne3nMHGEKLUMIO U CTEPUNN3ALMIO
MHCTPYMEHTOB M KOHTAKTHOW 30HblI,
06paboTKY pyK MacTepa U TEKYLLYHO
yOOpPKY KOHTaKTHOWM 30HblI,

VMETb: obecneunBaTb UHPEKLUMOHHYIO

’ 6e3onacHocTb NoTpebutens u
MCMONHUTENA NPUN OKa3aHUK
MAHUKIOPHbIX N NeAUKIOPHbIX YCAYT;
e cobntoaaTb TPeOOBAHUA TEXHUKU

6e3onacHocTu npu paboTe
obopynoBaHMEM U MHCTPYMEHTAMMU
BO BPeMA BbIMNOJIHEHNA BCEX BUAOB
MAHUKIOPHbIX N NeAUKIOPHbIX paboT;




® OpraHn3oBaTb paboyee mecTto AnA
BbINO/IHEHUA PAbOT HOITEBOTO
CepBUCa;
npoBoAUTb 0b6cnenoBaHme
MOBEPXHOCTU KOXHbIX NMOKPOBOB Ha
Ha/iM4ymMe NPOTUBOMNOKA3aHNIM AN
peanusaumun ycayr no MaHUKIOPY U

YMETb: neauKiopy;

NPaBU/IbHO BbINMONHATL NpPOLEeAypbI
MO yX0A4y 33 KOXEeN PyK 1 CTonM;
NPaBU/IbHO U KA4YeCTBEHHO
npoBoAMTb 06PabOTKY KYTUKYIbI U
HOITeWu;
NPaBu/bHO NoabupaTb TEXHUKY AN
MOAE/IMPOBAHMSA Pa3/INYHbIX TUMOB
HOITewu;




YMETb:

® onpeaenaTb OpraHM3auMoHHO-
NpaBoBble POPMbl OPraHU3aLNMN;

® MN/1aHMPOBATb AEATENbHOCTb
OopraHu3aumu;

® ONpeaenATb COCTaB MaTePUaAsIbHbIX,
TPYA0BbIX M GUHAHCOBbLIX PECYPCOB
OopraHusauuu;

® 3aMO0JIHATb NEPBUYHbIE AOKYMEHTbI MO

5KOHOMMYECKOU AeATEeNbHOCTH
OopraHu3aumu;

® PACCYMUTLIBATb MO NPUHATOMN
MeTOA40/10TMN OCHOBHbIE
3KOHOMMUYECKUE NOKa3aTeN

NeATeNnbHOCTU OpraHn3aLmu, LeHbl U
3apaboTHyto nnaty;




YMETb:

® 1CN0/1b30BaTb HEObXoaANMbIe
HOPMATUBHbIE AOKYMEHTbI;

® 33LLMLLATb CBOM NPaBa B
COOTBETCTBMMU C FParKAaHCKUM,
rPaXAaHCKO-NpoLeccyanbHbIM U
TPYAOBbIM 3aKOHO4ATENNbCTBOM;

® OCYLLECTBIATb NPOPECCUOHANbHYIO
AeATeNbHOCTb B COOTBETCTBUM C
AENCTBYIOLWLMM 3aKOHOAATENIbCTBOM;

® onpeaenATb OpPraHM3aLMOHHO-
npasoByo ¢popmy OpraHu3auum;

® NCMO0/1b30BaTb AaHHbIE
OyxranTepcKoro yyeTa gna
NNAHUPOBAHUA U KOHTPOA
Pe3yNbTaTOB KOMMEPUYECKOM
AEeATeNbHOCTW.




UMETb
NMPAKTUYECKUN
OnIbIT:

® NpoBeAEHMA KOHTPOS Be3onacHOCTH
M NOArOTOBKM KOHTAKTHOM 30HbI A4/1A
OKa3aHMA MaHMKIOPHbIX U
NeaANKIOPHbIX YCAYT;

e onpeaeneHna COCTOAHUA KOXN PYK,
CTOMN U HOITEWu;

e GOpMUPOBAHMA KOMMNJIEKCA
MAHMKIOPHbIX M NeAUKIOPHbIX YCAYT U
BbIMOJIHEHNA TEXHONOTMYECKUX
NPOLEeCCOB YCAYr NO3TANHO U B
LEe/IoOM;

® BbIMOJIHEHNA MaAcCaXa PyK U CTon;

® NpoBeAEeHUA KOHCYNbTaLUnI
notpebutenen no AomallHeEMY
NPOodUNAKTUYECKOMY YXOAY 33 KOXKeMu
PYK, CTOM W HOTTAMMU;




® BbiAB/IEHMNA NoTpebHocTen (cnpoca)
Ha ToBapbl/ycnyru;

® peanmsaumnm MapKeTUHIOBbIX
MEPONPUATUIA B COOTBETCTBUMU C
KOHBIOHKTYPOW PbIHKA;

® Y4aCcTMS B NPOBEAEHNN PEKNAMHDbIX

MMETDb aKUMM M KaMNaHUN, 4PYrux
I-IPAKTMLIECKMM MapPKETUHIOBbIX KOMMyHMKaLllVIVI;

® aHa/IM3a MapPKETUHIOBOW cpeabl
OnNnbIT: OpraHu3auuu;

® CO34aHMNA N BOMIOWEHUA B }KU3Hb
CTpaTerMm NPoAyKTa;

® COCTaB/IEHMA 4OrOBOPOB;

® YCTAaHOB/IEHNA KOMMEPYECKMUX
CBA3Eu;

® BbIBOJaA NPOAYKTa Ha PbIHOK K paboTa
C ONTUMMU3aLMEN BEPCUN




KBAJIMOUKALIUNA

[MOCJIE YCIMNELWHOIO OCBOEHUA
YYHEBHOI' O MATEPUAJTIA N TIO
PE3YJIbTATAM UTOIOBOWU

ATTECTAUNN TMTPUCBANBAETCA
KBATTMOUKALNA «CMELMATTNCT
HOI'TEBOI'O CEPBUCA»




e /IcTOopus MaHMKIOpa U NeguKropa
e CaHUTapusa U rmrmeHa MaHUKIOPHbIX

N NeanKropHbIX yCiyr

e AHaTOMMSA U HGU3NOMOIUS KOXU U

B MIPOrPAMMY OrTel

OBYHEHWA BXOAAT e MaTepuanoBseneHune
CNEAYIOLWWHUE

KYPCbI: e TexHonornsa MaHukKropa

e TexHOMOrMA negukropa

e [1n3anH HOrTeun

e MoaenupoBaHue HorTeun

e [Iporpammbl Cl1A-yxona 3a pykamu

M HOMraAMu




e OCHOBbI NpeaAnpuUHNMATENbCKOM
AeATeNbHOCTH
e CepBucHasa feAaTenibHOCTb

e [IpaBOBOE perynnpoBaHue

B NMPOrPAMMY

OBYYEHUA BXOOAT CEPBUCHOWN AeATEeNbHOCTU
CJNIEAYIOLUUE e CTaHZapTM3aLua 1

KYPCDbI: MOATBEPXAeHNe COOTBETCTBUSA

e [IpodeccnoHanbHas aTnKa

e Co3fiaHne n npoasum>xeHume JIN4HOro

6peHaa/UHTEePHET-MapKETUHT
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DOKYMEHT NO OKOHYAHWUU KYPCA MO NPOrPAMME

«HOITEBOW CEPBUC C OCHOBAMMW NPELNPUHUMATENbCTBA»



AOBPO NOXANTOBATb HA KYPC
MO NPOrPAMME
«HOITEBOWU CEPBMC C OCHOBAMMU
NPEANPUHUMATE/IbCTBA»



